
Get
Connected
with Northwest
Communications!

With TOTAL CONNECT Plus,
bring technology into your
home like never before!

TOTALCONNECTplus))

GET

844 Wood St., Havelock, IA
www.ncn.net

800-249-5251

SIGN UP

              TODAY!
Get $50 credit
 by referring a
 friend to us! 

TOTALCONNECTplus

Details inside!

with
Northwest

Communications

RENT or 
OWN a PC

Details inside!Details inside!

TOTAL CONNECT APPLICATION

CUSTOMER INFORMATION
Name: ___________________________________________
AddresS: _________________________________________
City, State, Zip: ____________________________________
Billing Name (if different): ____________________________ 
Billing Address: ____________________________________
Billing City, State, Zip: _______________________________ 
Home Phone: _____________________________________ 
Work Phone: ______________________________________ 
Fax: ____________________)________________________ 
Driver’s License or SS Number: _______________________ 
Federal Tax ID Number: _____________________________ 
Your Mother’s Maiden Name: _________________________
How did you hear about this service? ___________________

CUSTOMER SERVICE AGREEMENT
I understand and acknowledge that continued use of Northwest’s 
Services constitutes acceptance of the Terms of Service, Acceptable 
Use Policy and other important policies posted on Northwest’s website 
www.ncn.net.  I agree it is my responsibility to read these policies and
comply fully with their terms.  I further understand the policies and 
pricing of Northwest’s Services may change from time to time upon 30 
days notice.  The Service is provided on an “AS IS” and “AS AVAIL-
ABLE” BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WAR-
RANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANT-
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE. If service is 
cancelled, customer agrees to return equipment in working order within 
10 business days or pay an equipment charge of $100-$800.
I agree to these terms __________  Date ___/___/___

                         Initial
To request a copy of our Terms of Service, Acceptable Use 
Policy and other policies, call our Customer Care Department 
at 800-249-5251 or visit our website at www.ncn.net.
PLAN OPTIONS

Option 1                   No Support

Option 2                   Full Support

Option 3



TOTALCONNECTplus

)
800-249-5251
www.ncn.net

** Price based on other Northwest services.
Availability based on past credit history. Service
agreement required. Early termination fees apply.

LEASE TO OWN                  
                       option RENTAL          option

Add one of these to
your current services:*

   Laptop
2 models available•	
15.4” - 15.6” display•	
2GB DDR2•	
120-160GB •	
Hard Drive
DVD-RW•	
Vista Home •	
Open	Office•	
Web Cam or 10 Key •	

   Mini Notebook
10.1” display•	
1024MB DDR2•	
160GB Hard Drive•	
XP Home •	
Open	Office•	
5-in-1 Digital Media Card Reader •	

* Requires Northwest Communications
   broadband service

   Add Full Support
Manage•	 d Antivirus & Microsoft updates
Supported by Northwest •	
technicians to troubleshoot and repair 
problems.	Drop	it	off	at	our	offices	in	
Havelock or Algona for repairs.
Only $14.99/month•	

Starting at •	 $10.00/mo.**
Down payment of $200•	
Add Full Support for •	 $14.99
You own the computer after 36 •	
months.

Option 1: Laptop Lease

Starting at •	 $10.00/mo.**
Down payment of $200•	
Add Full Support for •	 $14.99
You own the computer after 24 •	
months.

Option 3: Mini Notebook Lease

Starting at •	 $14.99/mo.**
No down payment•	
Add Full Support for •	 $14.99
After 36 months, you have the •	
option to renew contract and 
replace computer.

Option 2: Laptop Rental

Printers•	  available

Wireless Networks:•	  Prices Vary

SecureIT:•	  $7.95/month 
(only necessary if not utilizing the 
Full Support option)

Extras

SPECIAL! New Broadband Customers

Rec•	 eive 1MB broadband for $29.95	for	the	first	4	months! 
$39.95 for each month thereafter. Speeds available up to 3 MB.

Requires Northwest Broadband Requires Northwest Broadband




